


Velkommen til Webinaret

(&)

Husk at mute din
mikrofon

Stil gerne dine
sporgsmal i chatten, sa
samler vi lobende op.

2

| |

Taend gerne videoen
nar du taler, det gor
kommunikationen
tydeligere

Vi optager sessionen og
stiller det til radighed
bagefter



Agenda

Velkomst

Microsofts Teams strategi og lidt om fremtiden

Demo af Teams telefoni

Telefoniens komponenter

Tilpasning af Teams telefoni pa virksomhedsniveau

Administration, sikkerhed og compliance

Et par gode rad



RACK[EJIPEOPLE

Hverdags IT (HIT)
Standardiserede leverancer baseret pa Microsoft 365

Eksperter i Teams & Skype for Business
inkl. telefoni og kontaktcenterlasninger

Digital eksekvering
transformation via Organisatorisk implementering(ACM)

M icrOSOf't Gold Communications

Gold Cloud Productivity

Pa rtner Gold Datacenter

Silver Collaboration and Content
=. Microsoft Silver Enterprise Mobility Management




MIcrosoft



aka.ms/rework

Flexible i‘ i‘ ‘i‘ 'i‘ Misls.ing Feeﬁing M%re
working is %% 5 % B Coneson ] T ios
here to Stay Business leaders: almost nine
Both employees and leaders  Out of ten (88%) expect a Maintaining culture
and innovation

want more flexibility. more hybrid way of working
emerge as the top

in the longer-term
challenges for remote
o)
3 1 /o

and hybrid teams
People would like to spend

approximately one-third (31%)
of time outside of the
traditional work setting




Microsoft Teams — platform for samarbejde

ﬁ Telefoni, samarbejde, deling, mader, applikationer
Alt samlet i en sikker platform

Telefoni i Microsoft Teams :

Enkel Understotter Sikker og bred
kommunikation, alle enheder, vifte af AdmiEnr:L(terlation
samlet i en fuld mobilitet funktioner. Div.

lasning enheder



Telefoni i Microsoft Teams

Enterprise licenser :
o - Phone System
- Audio Conferencing

Microsoft Teams - Direct Routing el. Calling Plans

Business licenser :
- Business Voice (indeholder Phone

System og Audio Conferencing)
- Direct Routing

Phone System (& Audio Conferencing)

PBX —

E —

PSTN numre —

Direct Routing
(Telco Calling Services)

Microsoft
Calling Plans




Teams som telefon

[E Contacts

Kontakter, Historik,
Telefonsvarer

@ History

= Voicemail

Telefonifunktioner

Your number: +

Telefonnummer

ABC

ABC

Tastatur

1(435) 672 -

DEF

DEF

DEF

Div. instillinger vedr.

handtering af opkald

Search or type a command

Contacts

Featured My Contacts

Speed dial

&

Aadi Kapoor
Program Manager

Available

Cassandra Dunn

Program Manager
Availabrle

% Cafl contact

+1(425) 676 |l
CA

San Francisco, (

M Price
Program Manager

Available

%, Call contact

Keiko Tenaka

Program Manager

© & D

o

J

o

Alvin Tao
Program Manager

Available

% Call c

Kadji Bell

Program Manager
Available

% Call contact

Lawrence Gilbertson

Program Manager

Avalable

Sarah Roach

Program Manager

Available

Reta Taylor

pgram Manager

Available

' Call contact

Babek Shamas

Program Manager
Avalable

%, Cail contact

+99 23234

AUSTRALIA

Tom Davis
Designer

Available

Kayo Miwa

Senior Researcher

Available

el

@

Hilary Reyes
Program Manager

Avalable

¢, Call contact

Chris Naido

Program Manager
Available

% Call contact

Bruno Zhao

Manager

Available

'Hr_ Call contact



Microsoft Teams Administration

Administration

Dashboard
Dashboard
Grupper
Enheder Microsoft Teams-opgradering Udruller Teams-arb:
oLl Din Teams-opgraderingsstatus er tilgaengelig. Brug Start-knappen ti
Teams-servicestyrings
Brugere Vi bringer indstillingerne fra Skype for Business Online til Microsoft funktioner, du vil udrt
Teams for at levere et enkelt knudepunkt til teamwork med din organisations vure
indbygget, fuldt integreret stemme og video. Du kan opdatere din opgavestyrede Planne
Mader opgraderingsstatus for Teams nedenfor. — i - . ressaurcer til at stram

Beskedpolitikker ﬂ
Teams-apps

Telefonnumre

Brugersggning Aktivitetslog

Nedpolitikker
Seqg efter visnings- eller brugernavn Q,

Opkaldsplaner
Direkte routing
Politikker for VolP-routi... De seneste s@gninger vises her.
Opkaldskaer
Automatiske deltagere Vis brugere =
Politikker for opkaldspa...
Opkaldspolitikker Brugeraktivitet for Teams Oplysninger om or

SENESTE 7 DAGF CENESTF 20 DAGF SENFSTE Q0 DAGFE



Opdatering af telefoni interface

Forventes sidst pa aret

O Search or type a command

Calls Phone Contacts

Type 2 name o number a Recent Al Missed  Voicemail T Speed dial |
ype a
‘I 2 3 @ :III:_E 3 eyee ® Lorem ipsum dalor sit damet, con... 7 525 5201 PM
ART DEF
Hillary Reyes § -
4 5 6 Mokile iz B S Hillary R.
CHI JEL rANO H = .
;Nollll E‘WD' fric+2 B El [ zmez 1123aM
PORS TS Wiz E’Enlll_fuek maka ol C o~ ! @
* . A R
0 # Eric Isnida T Add to speed dial _ s D Edwin S. Miguel 5.
+ Woksile 1528 :
& Block number
{50%) G70- )
. Call LR » Loremipsum & Edit 535 w11

Maobile

P00 - 00S€C

- ) ETI Remawve .
Waork number: +1 (509 670-0594 Desigr syne A ¢ MB
Mokile - o
P Marie B. Bruno Z.
eiko Tanaka 5z !
Farked calls Mk e o
F;'IC}Jl::i I:]H Im 235 &1 a
S/ersr;gi [:}a-us 12rm 5710
] Erika F.
Elljflgtflf de Crum a0m 11s ES10
£+ Fanwarding off = Kadji Ball Ton 52 &1
b Jabra Biz 2400 - 7 o .
Keika Tanaka [T w6101



Collaborative calling

Forventes sidst pa aret

Teams

Pinned

Marketing
Morthwing Traders

Your teams

Northwind Traders
General
Owverview
Reporting
Support
Marketing
Telemetry

Northwind Traiders

12 hidden channels

Tailspin Traders

Account Team

] &

General
Accounting
Finance

FY 17 Planning

2 channels

T

Q, Search or type a command

Support

| ®
©
K
©

©
©

Erika Fuller

+1(206) 234-3456

Birmingham, Al

Aadi Kapoor

ol

+1(509) 670-0594

Serina Davis

Leavenworth, WA

+1(509) 670-0594

+1(509) 670-0594

Brrmimghian

+1(509) 670-0594
Le wiorth, Wil

+1(509) 670-0594

Br g

Erika Fuller

+1(509) 670-0594

+1(509) 670-0594

Leavenworth, WA

Wiki  Analytics Calls

All calls

P Losem ipsum dolor sit amet, consecte, Son

0 Hillary Reyes

»  Lovemn ipsum dolor sit amet, ¢

’ Brian Wright

ﬂ Keiko Tanaka =]

Keiko Tanaka

?

a Casandra Dunn
I, Daniela Mandera
@ will Little

P Lorem ipsum dolor sit

Casandra Dunn

Daniela Mandera

& O

amet, consecte

My calls

L]

1]

Missed

Voicemail ¥
0752 520 PM
o7 920 PM
07:52 G20 PM

07:52

820 PM

20 P

o220 PM

G20 PM

920 PM

920 PM

9:20 PM

920 PM

5:20 PM

Confidential === (D) ¢ Meet

Agents

Daniela Mandera
Ao ble to take calls

Casandra Dunn
On cal

Keiko Tanaka
On cal

Will Little

On cal
e Sarah Roach

Avallable

Bryan Wright
Available

,  Bruno Zhao
@  Available

@ MNorthwind Traders, Support

+1(509) 670-0594




Forbedringer mht mgdeoptagelser

Forventes sidst pa aret

Teams mg@de optagelser vil blive gemt i OneDrive for
Business istedet for i Microsoft Stream. 75z Apply background effects

Turn on live captions

@ Start recording

Meeting

& Open in OneDrive

@ Get link



Godkendelser i Microsoft Teams

Forventes sidst pa aret

F.eks. ferie, udgifter, dokumenter

Chat

Pinned

&
e
e
&
€
@
@
@
&

Recent

-

Recent

Tanaka

58 will se

Ray
Ls

Bath Davies 1:45 P
Thariks, that w

Eayo Miwa 41T

I ient or

Will, Kayo, Eric, Jazrine, +2
Ko 1 wmuld be grest 1o syme with you

M Price 1220 P
| b 't checked silable limes yet

Chris Maidoo L5
You: Thanks! Have a nice weekend

Daichi Fukuda 11

Mo, | think there are ather alternatives we ©

Babak Shammas 08 AM
-

Kran Lambert

Mave you ran ths by Beth? Make sure she is_.

Team Design Template B
Reta: Let's st up a brairstorm session far..

Marie Beaudouin 200 P
Sourd good?

Charlette and Babak 158 P
Babak: | sshed the client to send the f..
Erystal McKinney 155 P
e

Daviel Power 150 P
Coal, ok forvard tothe update

Kaiko Tanaka 12:02 PA
ou: That's cool!

G, Search or type a command

mMa
L]

Marie Beaudouin Chat Files  Qrganization  Activity  +

How are you feeling about it? | know theme were still a lot things that needed to be fixed as of last Friday.

@ Dareela Mandera vie Approvals 205 21

ME
-]

Requastad
Expense Report

Expense Report Feb 2020.docx

hew. camyExponse_Renam_Fab_2020 docs

Typa Expanse repart
Due date 02/20/2M13
Requested by b Daniala Mandera
Approver -
Cancel reguest
814 all = -
< Daniela Mandera » (w]] q:
@ Available
Mane Beaudauin
Chat Files Iere

Thank you for always being so positive!
| wiill piesh Krystal to give us a few mora days. That shouldn't be a problem,

Wa haven't had a break in awhile

148 P
We haven't gol

We chould go back to that ramne place I've beel

B spprovais > Mew request | Tup *

hCODB B&
Give 0.25% discount to John
Requested by Danigla Mandera

Approver Marie Beaudouin

ptional Comm

te somett

Approve Reject View details

° Type



Teams skabeloner

Anvend eksisterende, eller byg dine egne

Dashboard

Grupper
Administrer team
Politikker i grupper
Teamskabeloner

Enheder

Placeringer

Brugere

Mgder

Beskedpolitikker

Teams-apps

Tale

Telefonnumre

Microsoft Teams Administration

Teamskabeloner

Team-skabeloner er opbygget pa forhand af et teams struktur, :
projekt. Du kan oprette en skabelon ud fra Teams-klienten og d
din organisation. Disse skabeloner kan tildeles til bestemte gruj

+ Tilfej

v Navn

Jesper Template

Administrer en begivenhed

Administrer et projekt

Detailhandel — Ledersamar...

Hospital

Beskrivelse

Jesper Template

Administrer opgav:

Administrer opgav:

Skabelonen til Led:

Stregmlin kommuni



Techcommunity — nyheder, blogs, traeening

Microsoft Teams Blog

Welcome to the Microsoft Teams Blog! Learn best practices, news, and trends directly from the

team behind Microsoft Teams.

307
Blog Articles

Y Filter by label v N RsS ‘ Q Follow

Home > Microsoft Teams > Microsoft Teams Blog Options WV
==
£ ===
seo
o8 it
O e

New training resources for Microsoft Teams
admins and IT...

Microsoft Teams displays now available!

Microsoft_Teams_team on 10-28-2020 08:00 AM
. . Microsoft_Teams_team on 10-27-2020 08:00 AM

Whether you are at home or in the office, Teams

displays change how you work. Teams display is the

first all-in-one touc...

To help you get ready to deploy and manage
Microsoft Teams in your organization and deliver the
experiences that meet th...

Microsoft Partners with Salesforce to Deliver
Microsoft...

Microsoft_Teams_team on 10-22-2020 08:00 AM
We are pleased to announce the availability of the

Salesforce in Microsoft Teams pilot. The integration
will be offered ...

https://techcommunity.microsoft.com/t5/microsoft-teams-blog/bg-p/MicrosoftTeamsBlog



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/bg-p/MicrosoftTeamsBlog

Teams Voice Demo

» En praktisk gennemgang af telefonien i Teams fra
brugerperspektiv
» Foretage/modtage opkald
* Viderestille opkald (kold/varm)
« Pause opkald
» Personlige kalds-settings (simring, voicemail osv)
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Lasse Thorning Pedersen 10.50
jeg har lige brug for hjeelp

Sarah Agerklint 10.42
Super
Lasse Thorning og Sarah 09.25

Sarah: Global Connect har driftsforstyrrelser i Kg...

Stig Schou 28/10
Det skulle vasre rettet nu (8) Ekstern
Jesper Kongstad 27/10

Ekstern
Rasmus Breidahl 26/10

) ja det er godt at vide, havde ikke lige test... (§) Ekstem

Jakob Wensien-Jegsen 26/10

@ Tusind tak @ Det siger jeg videre @

Benjamin Vadstrup 26/10
Hej Anne og Christian, Jeg tager lige et rum adg...

Lasse Thorning, +2 22/10
Lea Mensel: Det synes jeg. giver rigtig god meni...

Rasmus Nerrand 21/10
Dig: Stakkels Birgitte, Bilent er ikke decidere... Ekstern

(ingen titel) 21/10
Brugeren er tilfagjet

Jens Schmidt 21/10
Dig: Tak Jens, jeg jagter ham - kunden er kna... Ekstern

Jens T. Andersen 19/10
) Dig: Maske de ligger hos den falske Jens (S...  Ekstern
Michael Routhe Rasmussen 19/10

54 de la=ner nok mere til TDC - men kender nok ...

Tele-strategi Biofoss 16/10
André Hansen: prgver lige andet headset

LF’. Lasse Thorning Pedersen Chat Filer Organisation Aktivitet + o o @ i

Lr. Ok

16/10 15.02
Kunne vaere fedt hvis vi kunne holde pé regningen til primo naeste uge sa jeg lige kan fa fat pa
hendel!!

Lp Lasse Thorning Pedersen 16/10 15.03
@ no probs - jeg skal bare vaere sikker pa at der er fremdrift - det er nok en god ide at praesentere det
som om hun er inforstaet med at det er det der sker, sa din tilgang ikke er en bekrzeftelse

lad os vende det mandag morgen ‘2

god weekend

16/10 15.04
Lige over

22. oktober 2020

22/10 14.50
https://www.facebook.com/watch/?v=347182226388170

Log into Facebook | Facebook X

Log into Facebook to start sharing
and connecting with your friends,

www.facebook.com

| dag
Lasse Thorning Pedersen 10.50
LP. Jjeq har lige brug for hjzelp
Bkriv en ny besked
A ! 20 @B B S 9 - =
w9 ~ 8 & 8 @ T 9 & e f AN 124 B



Telefoniens komponenter

Microsoft 365
Microsoft Cloud —
@ Microsoft Teams
Direct Routing [ \‘\ Telefoni i office 365
Ekstra funktionalitet — @ Kontaktcentre & Omstilling

B Q

Netvaerk & Telefoni |— = a

Internationale Teleinfrastruktur
numre




Direct Routing til Teams

%@ PSTN TRUNK -

Certified Session Border

Tele_lr]e’ltvaerk/ Controller(s) - f.eks. AudioCodes
ele-

leverandor

INTERNET

" Microsoft

\\ Phone System

Omistilling/Kontaktcenter
applikationer




Tilpasning af Teams telefoni pa
organisationsniveau

P
€

Auto Attendant

e Tast-selv menu (IVR)
e Schedule
» Custom Speaks

-

J
H<®

Call Queue

* Rund-ringning i gruppe
* Ringemonstre

+ Ko-medlemskab

+ Alert-time/overflow

T
X%

Voice Policies

* Busy on busy

* Voice mail

+ Call-forward

« Call-delegation



Administration,
sikkerhed og
compliance



Bekymringer

Er det sikkert nok for os at Hvad med fil-delen? GDPR og journalisering
bruge?
Hvordan sikrer vi det? Hvad med ESDH?



Er vores Teams kun
til intern brug eller
ma der veere
eksterne med i et
team?

w1

Hvem ma3 oprette

et team? M3 alle,

udvalgte, kun IT-
afdelingen

4

Hvilken struktur vil
vi have i Teams?
Skal der veere en

struktur

Udlgb, fornyelse,
arkivering og
sletning af Teams

4

Hvordan
tilfgjes/fiernes
medlemmer fra et
Team?

Automatisk/manuel
t?

o9 e
s

Mgdepolitikker —
Hvad ma man|
mgder, hvordan ma
man booke mgder
etc

@

Hvilke
Apps/tjenester ma
tilsluttes Teams?
Iszer hvilke fil-
delingstjenester?

Administration

X

Vil vi tillade private
kanaler?




» Opseet regler for brug af CPR-
numre | dokumenter, emails, chats
og indlaeg | Teams

 Scan links | MS Teams for Malware

Sl kke I h ed & « Scan uploadede dokumenter for

. Malware
CO M p‘ lance  Sikring af identitet med Multi-faktor

« Masser af mulighed for tilpasning

« 30-dages reglen med Power
Automate




Sikkerhed og Compliance

Advanced Threat < Multi-faktor
Protection, Safe links Autentifikation og eDiscovery
og Safe Attachments Conditional Access

Retention og Legal

Hold politikker Data Loss Prevention




Data Flow | Teams

Microsoft
Teams

ii—»@—»

Chat

service

0365

substrate

d

Email \
1:1 chats

Group chats
Channel messages

Cf@)/

SharePoint Files
=  (OneNote
»  OneDrive for Business

©

Security &
Compliance

0365 Information

Protection tools

= eDiscovery

* |egal Hold

» Compliance content
search

=  Archive
= Retention
*  Audit Logs



En handfuld gode rad

1. Traef de forste valg ( og fravalg) tidligt
2. Afklar jeres behov, ogsa inden for telefoni

3. Hjeelp brugerne! Hvornar skal de bruge teams, hvad ma de | Teams, og
kommuniker det ud

4. Sikkerhed & Compliance kan ogsa fungere i Microsoft Teams
5.  Husk de gode projektparadigmer, planlaeg, analyse, review og test



Best practice projekt

Planlaegningsfase
- Vision, mal, projektgruppe og plan

Analysefase

- Review af miljo, netvaerk assessment, Persona & Workload analyse, Rolle/funktions
workshop

Implementering og udrulning

- Pilot og faser/sprints

Traening og kommunikation (adoption)

- Hands-on Traening, Train the trainer, quick start guides, online traening, selv-traening



Roadmap 2021 - Eksempel

2021 QEfy Feb Mar Apr May Jun Jul Aug Oct Nov

B Projektgrundlag
I Tidsplan

0 Budget godkendt

P Gennemgang af miljg ) Afklaring af Tele-leverandgr og SBC til Teams
I Contact Center til Teams

B Korrekt licensiering til Telefoni

I Network asssessment
B Personaanalyse
B Workload analyse

B Servicemapping

0 Beslutninger

I AAD Synk og Connect
I Exchange Hybrid/Online
P Patchning af Skype miljg
B sharepoint Hybrid/Online
P Korrekt licensiering

Pre-req &
Mitigation

Jlauwiwos - sfi4

ng og SBC D
act Center Igsning | D

Test Routing [P

I Hybrid enabling af Skype miljs
I Konfiguration af Teams og Sikkerhedspolitikker

I rorbered Teams klient udrulning
I Test Teams konfig og sikkerhed

olIo

Idrulning og drift Pilot - Fase 2 | DD
Udrulning og drift - gruppe x (fase 2) | D
Udrulning og drift - gruppe y (fase 2) | D

_ Udrulning og drift Pilot - Fase 1
B Udrulning og drift - gruppe 1
B Udrulning og drift -
B Udrulning

30



Et godt
tilbud!

RackPeople kontakt: ; ;
Michael Povlsen Kob® en GRATIS
Mail: mpo@rackpeople.dk :

hvor vi afholder en 2

Telefon: +45 2063 1311 timers online session,

hvor i kan stille alle
Microsoft kontakt spargsmal i har lyst til
Christian Holch Pedersen
Mail: christian.pedersen@microsoft.com

Telefon: +45 3515 8759

inspirationsworkshop,

Afslutning & spgrgetid

« Vibliver haengende til der ikke er flere spgrgsmal
« Feedback pa indhold og format er meget veerdsat


mailto:christian.pedersen@microsoft.com
mailto:mpo@rackpeople.dk
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